June 26, 2006

Dear Colleague,

We are following-up with people who have been trained in Sharing Your Wishes and in promoting advance care planning.  As we move into our second year, we need some idea of:

· What kind of difference has the training made for you and your patients/clients?

· What are some successes?

· What are remaining difficulties?

· What could we do to make this easier for you?

Please take a few minutes to complete the enclosed survey and use the enclosed postage-paid envelope to return to me by July 12.
We will keep your individual responses confidential and only report summary data.  
We also have a few additional resources which might be helpful and will be sending you these later in the summer.

Thank you for joining with us on this project; I know we all want to help people get the care that they want.

Best, 

Betty Falcão

Director, Health Planning Council
What difference has the training made for you and your patients?                      
We will keep your individual responses confidential and only report summary data.  Feel free to use the back of the sheet if you would like more space.
What problems do you currently see that could be (or are being) helped by Advance Care Planning (ACP)?

A.
patient care

B.
staff time

C.
organizational operations

As a result of the Sharing Your Wishes training:
1. Are you more comfortable doing ACP (Advance Care Planning)?     
        YES
   NO
2. Do you know more about the legal aspects of health care proxy forms?      YES
   NO

3. Have you increased the amount of time spent on ACP?          

        YES          NO

Since the training:

4. In addition to handing out the mandated information, about how many patients have you talked with in more detail about ACP?   _______________________________

5. About how many people have you helped complete health care proxy forms or other advance directives, such as Do-not-resuscitate forms or living wills?    __________________________
6. About how many times have you met with family members of clients to discuss ACP?  ________
7. Have you referred anyone to a facilitator (either in your agency or to us)?     YES            NO

If yes, about how many?  ___________________________
8. What do you find difficult about the ACP process?  

9. Have any care plans been altered because of your ACP efforts?   
   YES            NO

If yes, about how many?  ___________________________

In what ways? 

10. Have you had any reduction in the time spent in crises because advance planning has been done?

   YES            NO       If yes, with about how many patients? _________________________
11. Do you have any stories of people’s experience with ACP (positive, negative, otherwise) that you would like to share with us?  (Without identifying details, of course.)
12. Are there other things you have done differently as a result of the training experience? 

(Such as talking with colleagues about the training, making a practice of bringing up ACP at certain times, sharing materials with a church or community group.)
13.  What is one thing we could do to make it easier for you to engage people in ACP?



 Additional comments, concerns, feedback:


Thank you very much for your time and responses. 

Please return by July 12  

Send to Betty Falcão, Health Planning Council, 100 W. Seneca Street, Ithaca, NY  14850.    
Fax 607-273-3002, 
Or email eaf6@cornell.edu
