Sharing Your Wishes Newspaper Series

FIRST ARTICLE  (Jeff) 
Seniors See Need, Then Guide Sharing Your Wishes

Under current New York State Law, no one, not even a spouse, has the legal authority to make health care decisions for a person who has become incapacitated.

“My father was in pain, excruciating pain,” says Coleen Vechi.  “Day after day we had to watch while they kept him alive on tubes. But because there were no advance directives in place, the hospital wouldn’t listen to our family’s wishes.”
Advance directives, sometimes called advance care planning, is a process through which you provide instructions for your future health care, in the event you are unable to make decisions for yourself.  It includes the completion of a health care proxy form.  This legally recognized document appoints someone to speak for you about medical decisions when you are no longer able to do so for yourself.    

“It’s a simple form, but a lot of thought and communication is required to make sure your wishes will be carried out,” say Teresa Torre, director of the Council on Aging (COA) of Niagara County.  The COA has been one of the lead organizations in developing Sharing Your Wishes, an end-of-life care planning program designed to give people peace of mind, not tough choices.
“I knew it was an important issue because of our family’s experience” say Ms. Vechi, who serves on the COA board.  She, along with a dozen other COA members have directed the development of this program. They began meeting a year ago to discuss the best way  to reach out to the community.  “We recognized that a big part of the problem was reaching the adult children of the elderly,” she added.  Many of their ideas have been integrated into the program, and were showcased at the COA Spring Conference, held in Niagara Falls on April 17th.
But that’s only one part of an community wide program that is being supported by the county Office for the Aging and the Department of Health, as well as the Dale Association, the Retired Senior Volunteer Program, AARP, Niagara Hospice, the Health Association of Niagara County, Inc (HANCI) and the Coalition of Agencies in Service to the Elderly (CASE), representing more than Niagara 30 senior care organizations. 
“In order to make a difference, we realized we needed to work with elders and their families as well as eldercare professionals while building bridges across the separate silos of care” says John Kinner.  Mr. Kinner, HANCI’s Executive Director, is also President of the Niagara Caregivers Network, a coalition of organizations providing medical, emotional and spiritual care.  “Our kick-off this Spring will include a series of newspaper articles and television show on LCTV, in addition to the conferences sponsored by COA and CASE plus a mailing sponsored by AARP ” he said.  “We have a great program, and encourage churches, senior organizations, civic groups and worksite to call us to schedule workshops at their sites” 
The Sharing Your Wishes program has been developed through a grant from the Community Health Foundation of Western & Central New York, which is sponsoring similar programs in five other counties.  "In the last stages of life, the voice of the person is often not heard or decisions may not have been well thought out," says Ann F. Monroe, the Foundation's President. "By encouraging good communication between elders, their families and their doctors, we believe we are taking an important step towards improving the quality of care, particularly for the most frail," she added.

SIDEBAR:

Read our free information booklet.

Our Sharing Your Wishes Information Booklet will

guide you through creating a health care proxy.

Free copies are available at these locations:

· Council on Aging of Niagara County, Inc.

· 1302 Main St., Niagara Falls

· Dale Association’s Lockport Senior Centre

· 33 Ontario Ave., Lockport

· Niagara County Office for the Aging

· 111 Main St., Lockport

· Niagara Hospice

· 4675 Sunset Dr., Lockport

Or call us at 716-285-8224 to receive a copy by  mail. Shipping and handling costs are $2.

Attend one of our workshops.

Call us at 716-285-8224 to find out about upcoming workshops in Niagara County.

Set up a workshop for your group.

Our professional staff will gladly give a free workshop for your club, work site, church or other organization. Call us at 716-285-8224 for details.
SECOND ARTICLE   (Maureen) Submit April 26th -- Run – May 1st
What’s most important to you?   ...the health of your mind?  ...your body?  ...or your spirit?
Perhaps, they are all important.  That’s one conclusion that could be reached from a survey that was initiated last fall by the Council on Aging.   “We wanted to know what was important to seniors when thinking about issues like health care proxies and end-of-life care,” says Laurie Marshanke, [title] ” as part of the new Sharing Your Wishes program we were planning.”
So, last September, HANCI and the COA conducted as survey to participants in the Foster Grandparents, Senior Companion, Retired Senior Volunteer Program (RSVP, the Golden Age Program and the Council on Aging.   

They asked if emotional needs, such as forgiveness or love from family and friends, were as important as medical needs (i.e., treatments, pain control measures) at the end of life.    Ninty-three percent said they were 
Eighty-nine percent of the 184 seniors said their spiritual needs were as or more important than their medical needs;  and 93% of seniors said their emotional needs were as or more important than their medical needs.  “This told us that we needed to developa program that would help people plan for all their needs – medical, emotional and spiritual.  
while planning Sharing Your Wishes, a program to help all adults plan for their care if they are unable to speak for themselves. 
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In survey

Because Sharing Your Wishes helps someone focus on their medical, emotional and spiritual needs, it’s no surprise that Niagara Hospice is one of the organization.
· Services

· Helps provide the highest possible quality of life for the terminal patient and their family. 

· Emphasizes relief from pain and other symptoms

· Integrates the physical, psychological and spiritual aspects of patient care

· Helps people with approximately six months or less to live

· The sooner you contact them, the more they can help

Cheryl Ferguson, MSW, Niagara Hospice  counselor
"End-of-life care and healthcare decisions need to take into account the whole person and the entire scope of their needs - physical, emotional, mental and spiritual.  Only by talking with your loved ones can you truly be certain that they know what is truly important to you and what you would want for yourself in the event you cannot speak for yourself.  

The Niagara County Office for the Aging has been proud to be associated with the Sharing Your Wishes Program as well as to sponsor the booklet "Are You Too Old To Be Well?" because these represent concrete guides to help seniors plan not only for their end-of-life care but also for their quality of life care during their golden years.  We urge people to not only have converasations with their families about what they want in terms of health care proxies and living wills, but also to appoint, in writing, one specific agent to make care decisions in the event that a time might come when they themselves cannot.  Putting such an agent in place provides peace of mind for the senior and the family, and it needs to be done in advance.  Puting it off and waiting until the time comes is too late."

Meeting the Needs of the Mind, Body and Spirit 

   also produce an alternative version (for church, worksite and agency newsletters; website)
· Agency Profile:

· Hospice

· Niagara Caregivers Network

· Interviews:

· Dr. AJ Baxr
· Selected clients

· Topics:

· NCN survey found that 87 % of seniors thought spiritual needs were as important as medical; and 93% through their emotional needs were as important

· Read this series, watch TV, pick up free materials, arrange a workshop for your worksite or organization
Linda Van Buskirk  --- President and CEO of the Dale Association

We recognize the importance of a healthy mind, body and spriti.  Our programming is aimed at helping older invidituals remain healthy.  

Coordinate Your Communication!

It’s best to designate one family member to assist the elder in communicating with the physician and the care team.  Having one primary agent, who uses the “Partnership Plan” and  the “Signs and Steps Learning Log”  with the elder, simplifies communication for everyone involved. (Perhaps the same person you designate as your “agent for the end of life” through your advance directives (see page 67) can be the same person you select as your “agent for quality of life” by following the steps in this book.)

THIRD ARTICLE  (Maureen)  Submit:  May 10 – Run May 15
Think About What’s Important to You
· Agency Profile
· RSVP
· DALE
· Interviews

· ????  Dale Association
· Priscilla Dolling (RSVP)Selected caregivers and seniors
· Topics:

· Finding peace of mind at the end of life
· The Wisdom Project:  Sharing Your Wishes and Wisdom through writing

· Read this series, watch TV, pick up free materials, arrange a workshop for your worksite or organization

FOURTH ARTICLE:  (Jeff) Submit May 11, Run May 21st
    Select An Agent to Speak for You
· Agency Profile

· Senior Housing

· Interviews:

· Marcia Jones (Wheatfield Towers)
· Selected clients

· Topics:

· Criteria for selecting an agent

· Talk about your wishes with agent, family and doctor

· Giving copies to agents and significant others

· Read this series, watch TV, pick up free materials, arrange a workshop for your worksite or organization

 FIFTH ARTICLE:  (Jeff) Submit May 30. Run June 4th
Record Your Wishes …and Your Medical Information and Keep them updated  
      also produce an alternative version (for church, worksite and agency newsletters; website)
· Agency Profile
· OFA
· Interviews
· OFA Attorney
· Nancy Smelgesky (OFA)
· Selected clients
· Topics:
· Difference between a health care proxy and a living will
· File of life
· Read this series, watch TV, pick up free materials, arrange a workshop for your worksite or organization

SIXTH ARTICLE   (Maureen)   Submit June 7th  -  Run June 12th
   Reaching the Frail Elderly   


· Agency Profile
· Department of Health

· Interviews:

· Kathy Cavaganaro

Proposed Sharing Your Wishes Television Workshops

Please note, the following outline is the first step 

in adapting the SYW DVD content to a televised workshop 

1ST television show

Is Planning Necessary?

· Goals of this segment are to:

· Motivate participants to complete a health care proxy
· Familiarize them with basics of advance care planning

· Encourage them to begin using the materials
· Discuss the importance of choosing the right health care agent

· It contains:

· Slides addressing the above topics

· Three video clips

· A woman describes the pain her father experienced because he didn’t have a health care proxy (sometimes called “advance directives”)
· An ICU nurse explains why a health care proxies are  important

· “Cora’s Choice” A scenario in which a very ill woman, needs to decide about a health care agent.  (Participants are encouraged to discuss while using the SYW materials.)

· Interview

· Tom DeLoughry (HANCI)

· Kathy Cavagnaro (DOH)
· Coleen Vesci  (COA)
2nd television show

The Four Steps

· Goals of this segment are to:

· Provide more detailed information to address the questions raised in the discussion about “Cora’s Choice” (see above)
· Emphasize the importance of discussions about  artificial nutrition and hydration

· Discuss how to choose a spokesperson

· Distinguish between a Health Care Proxy, Living Will and DNR form

· Describe how a Health Care Proxy form should be filled out 

· Discuss practical issues such as making copies and periodic updates

· It contains seven slides
· Interview:

· Marcia Jones

· OFA attorney

· Selected clients
3rd television show

Peace of Mind

· Goal of this segment is to:

· Encourage participants to also consider their emotional and/or spiritual needs

· Encourage participants to consider Hospice as an alternative to meet their medical, emotional and/or spiritual needs

· It contains five slides and a video clip:

· “I Didn’t Say…”

· A woman, who had a loving relationship with her  brother, describes her regret about what went unsaid before he died
· Interview:

· Cheryl Ferguson (Hospice)

· Teresa Torre (COA)

· Selected clients 

Proposed Television and Newspaper Series for Fall
A similar newspaper and television series is proposed to promote the Office for Aging’s  "Aging Well” DVD in the fall, to follow-up the Sharing Your Wishes program – and to introduce new content aimed at improving the quality of life.
The fall television series would also simulate a workshop [or one-to-one teaching] experience, and encourage viewers to use the program materials to solve problems presented by the video clips from the OFA DVDs) that we can show during the programs

· the "call to action" in the spring would be the identification of an "agent for end-of-life care" and the completion (or updating) of a health care proxy

· the "call to action" in the fall would be to:

· Call OFA (and/or use the OFA materials - "Are You Too Old to Be Well?" booklet and DVD) to identify which community resources may be most helpful

· Complete a "Partnership Plan" with your "agent for quality-of-life care" as outlined by the BYB care-planning poem:  "Remember goals and check your signs, choose your steps and learn each time."
The content to be included in the OFA DVD is:

· Staying Independent

· A guide to community resources for medical, emotional, spiritual, housing, financial and legal needs for seniors, frail elders and their caregivers

· Sharing Your Wishes 

· Helps participants to achieve peace of mind by planning in advance for their medical care.  

· The Wisdom Project  

· Encourages seniors to reflect on life’s lessons and what’s important to them by sharing memories, humor or wisdom with friends and family through writing or scrap booking  

· Spirituality and Eldercare 
· presents discussion points to help families consider their needs for social and spiritual support and consider steps to help them to COPE: 
· C   Sources of comfort, connections, peace, love 
· O   Role of organized religion and other activities
· P   Personal spirituality and social/spiritual practices
· E   Effects of beliefs on medical care and end-of-life decisions

· The Satisfaction Skills 
· Advice and instruction on how four skills (e.g., awareness, affirmations, assertiveness and acceptance) can improve communication, reduce stress and even enhance spirituality. 

· The File of Life 
· Helps people organize their most important medical information, using materials available upon request from the Niagara County Office of the Aging
· Dealing with Depression
· To be developed in association with the Mental Health Association of Niagara County

· Being Your Best  (to be done as an in-kind service)
· which uses a simple poem to teach four care-planning steps that can improve the lives of elders and their caregivers – medically, emotionally, and spiritually 
· to be applied to the management of diabetes, depression and hypertension through medication compliance
· Asking the BEST Questions (behavioral, environmental, social/spiritual and treatment) 

· teaches family caregivers what they should look for and what questions they should ask their care team (by simplifying the Resident Assessment Protocols (RAPS) that  are mandated by Medicare/Medicaid for use in long term care) 

· Dealing with Dementia  

· Using Hospice Services 

The DVD will be supported by a booklet, Are You Too Old to be Well?  Which will address the above topics and provide a listing of Niagara County eldercare services, phone numbers and websites, based on the CASE directory and the OFA website. 
