 “Oh, we already do Advance Care Planning.” --------- Follow-up Questions  

Individuals already with a Health Care Proxy (HCP)
Follow-up questions:

· Have you talked with your health care agent / family?

· Does your health care agent / family understand your wishes?

· Have you talked with your doctor? 
· Where is the form?

· Has anyone had to act on the health care proxy?

· Any problems finding the written information when needed?

· Get to some questions such as – it made a difference:
· in my life
· in what my family understands
· in my care plan

Organizations already using ACP

Follow-up questions:

Do you know if health care agents have been appointed?

Do you know if conversations have taken place?

Have you altered a patient’s care plan based on ACP conversations?

Does the family know the patient’s wishes?  

Did the family caregiver feel more comfortable with plans?

What difference has it made in your client population?  
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